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Course

Creating a Culture of Excellence

Chapters

* Introduction

« Dynamic Leadership Development - The Power of Reputation

« Dynamic Leadership Development - The Power of Leadership

* Proactive Change Management — The Three Cs for Success: Part 1
« Proactive Change Management — The Three Cs for Success: Part 2
* Dedicated Teamwork - The Power of Team

« Dedicated Teamwork - Building Strong Connections

* Wow Customer Service - A Commitment to W.I.N.

* Wow Customer Service - The 10 Commandments of Superior Service

o World-Class Attitude Enhancement - The Oil of Achievement
o World-Class Attitude Enhancement - Feed Your Will to Win

* In Closing

An Attitude of Excellence

It really is possible to live your dreams!
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